AutolLander CUSTOMER SUCCESS / SALES REP

THE AUTOLANDER CUSTOMER LIBRARY

Sales Rep Manual
and Success Guide

Know where to click. Know what to check. Keep the customer conversation
yours.

Sales reps and individual account owners

01 Find the task

Exact paths and screen context.

02 Check the result

Know what finished and what did not.

(03  Resolve the exception

Quick checks, clear owners, useful help.

Use it your way

Open a task from Contents. Jump to its lesson ID in the segmented course. Use the workbook to record
practice. Return to this guide whenever you need a fast answer.

Includes full-window references, quick-help lookups, role-specific checks and a searchable offline companion.

September 2026 | Customer reference 1.0

Contents Quick help Lesson index

AutolLander | September 2026 | Reference 1.0 01/23



AutolLander CUSTOMER SUCCESS / SALES REP

CONTENTS

Find the answer you need

Use this as a desk reference, not a book you must read from cover to cover.
Choose a task below. Page links and the PDF bookmarks are clickable.

03 Your first successful shift

04 Your map of AutoLander

05 Use the right account

06 When a download is blocked
07 Check Facebook in two places

08 Find the right vehicle

09 Select and post with confidence

10 Know what is actually finished

11 Keep prices and sold status current
12 Set Auto-Pilot for your routine

13 Make the whole description useful

14 Posts and Al credits are different
15 Use Al backgrounds intentionally
16 Groups and Delete and Repost

17 Know where buyer messages arrive
18 A steady daily routine

19 Quick help: start with the symptom

20 Get useful help in one clear handoff
21 Read the labels correctly
22 Your lesson and resource index

23 Keep the guide useful

Need an answer now? Start with Quick help. Need a navigation reminder? Use Your map of AutoLander.
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AutolLander

CUSTOMER SUCCESS / SALES REP

START

Your first successful shift

Set up correctly, demonstrate one task, then use the same checks in real work.

WATCH / PRACTICE A0 A1 A2 A6 C6

First

Know your account

Find the work

Check readiness

Follow one task

Use the workbook

Then

Use the dealership invitation or your existing
individual account.

Locate Post to Market, Listing Updates,
Configuration and Product Tour.

Facebook, inventory, vehicle facts, allowance
and a running online computer.

Select an intended vehicle; understand
Queue and the final result.

Mark independent, needs coaching, blocked
by setup/access, or not your role.

Use the resources together

You are ready when

You can identify the correct account and
location.

You can return to the right screen without
a prompt.

You can explain any item that still needs
attention.

You can explain the steps without
publishing just for practice.

The next practice or setup owner is clear.

® Manual: a fast answer while you work. Use Contents or the troubleshooting pages.

® Training: watch the specific lesson ID beside the task, then try a different example.

® Workbook: record what you demonstrated, what needs help and the next action.

® Demo: an overview for someone evaluating AutoLander, not the detailed operating procedure.

Invited rep or individual owner?
An invited rep normally uses the dealership's existing feed and approved wording. Individual owners also need
B1 for feeds, B2 for wording and B5 for allowances. Do not create a parallel setup.

No live posting, deleting, buying or messaging is required just to complete learning. Use intended business
actions only when you are ready and authorized.

Contents

Quick help

Lesson index
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AutolLander CUSTOMER SUCCESS / SALES REP

START

Your map of AutoLander

Start with the left sidebar. Find the task before changing a setting.

WATCH / PRACTICE A1

AUTOLANDER

© ¢ conneer racesook | | @ > aoo vour mventorvreeo ) (IR L by
SALES ENGINE

Last step: turn on AutoPilot so your inventory posts itself.

AutaPilot posts your lot to Marketplace one car at a time, spread through the day, and keeps © memino e Tomorrow | @ swow me  (EEITORT PRSI
every listing fresh

| 95 sales Hub

Post to Market

Q 4

Listing Updates

Manager

@ Referral rewards — give 25%, get 50% off.
Dashboard

Copy referral link ©
New dealrs save on month one; actve monthly subscribers earn the oward afer thei first successful payment.

3 Configuration P e
© =i Sales Hub
Your daily inventory dashboard S Refresh
923 3 a
O « 4o PosttoMarketplace e
[> signOut R Undateprices . )
@ PRODUCT TOUR
o @ Manage Sold 2
Full-window reference. Markers identify locations; balances and vehicle counts are examples.
Find Use it for
1 Sales Hub An overview. Read the label beside each number.
2 Post to Market Available vehicles, Queue and Posted to FB.
3 Listing Updates Price changes and vehicles no longer in inventory.
4 Configuration Facebook, feeds, Post Style and permitted account settings.
5 Product Tour A guided reminder at the bottom left of the sidebar.
6 Facebook Connected A quick connection check, not proof that a vehicle posted.

A page is missing?
Your account or permissions may differ. Check access with the account owner; do not create a second account to
match a screenshot.
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AutolLander CUSTOMER SUCCESS / SALES REP

START

Use the right account

Autolander sign-in and Facebook sign-in are two separate steps.

WATCH / PRACTICE A0 A2

Your situation Your next step

Your dealership invited you Use the AutoLander invitation details. Check inbox and spam. If missing, ask your
manager to verify the invited email.

You already use AutolLander Sign in to the existing account, including on a replacement computer. Use Forgot
password below Sign In if needed.

You are a new individual user Choose Register below Sign In and follow the account setup. Review your own
plan in the app.

Install, sign in, then orient yourself

1 Get the official app. On a Windows or Mac laptop or desktop, open autolander.ai. Choose Download at the
top right, next to Book a Demo.

2  Open Autolander. Use your AutoLander username/email and password. You will connect your Marketplace
profile separately in Configuration > Facebook.

3  Find the starting point. Once signed in, open Sales Hub. Find Product Tour at the bottom left and Support
in the sidebar.

What success looks like
You can identify your account and dealership, find the sidebar, and explain whether your manager already
manages the feed.

Keep private
Do not include passwords, security codes, invitation links or full payment details in a workbook, recording or
support screenshot.

Contents Quick help Lesson index

AutolLander | September 2026 | Reference 1.0 05/23



AutolLander CUSTOMER SUCCESS / SALES REP

TROUBLESHOOT

When a download is blocked

Windows prompts may appear. These Windows steps do not apply to Mac; follow its own installer prompts.

WATCH / PRACTICE A0 C4

Browser download prompt

Open your browser's Downloads page. Verify the expected AutoLander installer came from autolander.ai. Use
Keep only if offered for that trusted download. Choose Show in Folder or Open Containing Folder, then
double-click the installer.

If Windows says "Windows protected your PC"

For the trusted, expected official installer, choose More info, then Run anyway only if offered and your
organization permits it. An unknown-publisher message is not a safety guarantee.

Finish the normal Windows setup

1 Choose who can use the app. Choose Only for me for your own Windows login unless IT directs
otherwise. Select Next.

2 Keep the default location. Leave the destination folder unchanged unless your organization directs
otherwise. Select Install and wait for installation to finish.

3  Open Autolander. Leave Run AutoLander checked, then select Finish. Use your existing or invited
Autolander account.

Know when to stop
A malware warning, managed policy block or missing continue option needs IT/AutoLander help. Do not disable
security tools. The setup pages above are normal installer steps, not three security warnings.

If the ordinary allowed steps still fail, send the exact warning, official download source and operating system to
dealership IT; personal-computer users contact AutoLander Support. Screen wording can vary by installer and
Windows version.

Microsoft recommends keeping SmartScreen protection enabled. See the reference links at the back of this guide.
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AutolLander CUSTOMER SUCCESS / SALES REP

SET UP

Check Facebook in two places

First setup: Configuration. Every working day: the top-right indicator.
WATCH / PRACTICE A2 A6

® sumon PLATFORM SETTINGS

Manage connectivity and core automation parameters,

nnnnnnn

g FACEBOOK MARKETPLACE
POSTING ACCOUNT

[ signout

@ PRODUCT TOUR
@ LAST LINKED 9/18/2026

A LAST CHECKED 9/18/2026

£ RECONNECT FACEBOOK o

(> DISCONNECT FACEBOOK

1 Configuration. 2 Facebook tab. 3 Reconnect. A first connection instead shows Connect Facebook.

1 Before the first post. From Sales Hub, click Configuration in the left sidebar, then Facebook. Choose
Connect Facebook and use the personal profile you intend to use for Marketplace, not a dealership Business
Page.

2>  Finish privately. Complete Facebook sign-in and any security check. Return to AutoLander and read the
connection state.

3  Check later. Use Facebook Connected at the top right. If the session expires, return to Configuration >
Facebook > Reconnect Facebook. Recheck the state.

Connected is not published
Connection health does not prove a particular vehicle is live. Use the Queue row and the matching Facebook
listing for that check. Leave a healthy connection alone.

If Facebook itself denies Marketplace access, resolve that issue with Facebook. For an app connection problem,
dealer-account users contact their manager; individual users contact the AutoLander admin through Support.
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AutolLander CUSTOMER SUCCESS / SALES REP

OPERATE

Find the right vehicle

Left sidebar > Post to Market > Available. Confirm the source before the selection.
WATCH / PRACTICE A3 B1

1 Check the dealership. Make sure the inventory belongs to the location you intend to advertise. Compare
three familiar vehicles with your dealership's information.

2>  Search deliberately. Use the search box for VIN or model and the filters above the cards. Clear a search or
filter before assuming a vehicle is missing.

3 Read the facts. Check vehicle identity, price and mileage against the approved source. A photo treatment
cannot correct missing or wrong facts.

4 Resolve a mismatch. On a dealer account, tell your manager. On an individual account, contact the
Autolander admin through Support. Do not start a post for the wrong source.

If you manage your own feed

Go to Configuration > Inventory Feeds. B1 shows Website Scrape and Data Feed. Check an existing connection
first. Do not add a duplicate feed to make a missing vehicle appear.

A helpful comparison
Record the VIN/stock number, the value in the approved source, the value in AutoLander and the time checked.
One clear example is more useful than a report that says the inventory is wrong.

If the source itself is wrong, have the responsible person correct it there. If the source is correct but AutoLander
differs, send the comparison through the proper help route. Do not assume an exact feed-refresh interval.

Contents Quick help Lesson index
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AutolLander

CUSTOMER SUCCESS / SALES REP

OPERATE

Select and post with confidence

Post to Market > Available > selection boxes > Post to Marketplace.

WATCH / PRACTICE A3 A4

Al PHOTOS & VIDEO ON EVERY POST

oFF
E Sign Out =

5 PRODUCT TOUR
Add a 10-second video

D ENGINE READY

2025 LAND ROVER RANGE ROVER P53...
Al BACKGROUND
orr FIRST PHOTO

4 EXTERIORS & EXTERIORS

ADD 105 VIDEO (15 CR
$0.75

© FACEBOOK READY

New & Used

FIRST PHOTO

© FEED HEALTHY

All Makes

2026 FORD F-450 SUPER DUTY KING R...

Al BACKGROUND

oFF FIRST PHOTO

4 EXTERIORS 8 EXTERIORS

_, ADD 105 VIDEO (15 CR
$0.75)

4 EXTERIORS
ta

Price: High

2024 FORD F-3{JSUPER DUTY PLATIN...

Al BACKGROUND
orF FIRST PHOTO

4 EXTERIORS 8 EXTERIORS

ADD 105 VIDEO (15 CR
0.75

8 EXTERIORS
0

< POST 4 TO MARKETPLACE| o

2024 FORD F-450 SUPER DUTY LARIAT...

Al BACKGROUND

orr FIRST PHOTO

4 EXTERIORS 8 EXTERIORS

__ ADD 105 VIDEO (15 CR
50.75)

1 Selection box. 2 Selected count and posting control. 3 Optional Al treatment. Full-window recorded example.

1 Select only the intended vehicles. Click the selection box on each card. Check the selected count on the
posting button and the identity of every selected vehicle.

2 Choose the image treatment. Use Off for original images, or an optional Al treatment after reviewing the
cost. Check daily posts remaining as well.

3  Start once, then follow the Queue. For real intended work, choose Post to Marketplace. Keep AutoLander
running and use the Queue to follow the result.

Practice stop point
Select one suitable vehicle, explain its facts and the cost choice, then stop before Post to Marketplace. Unselect it
when done if you are not starting that work.

Do not repeat the posting action just because progress is slow. The next page explains how to separate waiting,
published and failed items.
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AutolLander CUSTOMER SUCCESS / SALES REP

OPERATE

Know what is actually finished

Post to Market > Queue. Read the individual vehicle row before the overall total.

WATCH / PRACTICE A4 C4

State you see Meaning What to do

Waiting / preparing / Work is not finished. Keep the computer online and AutoLander running.

processing Check the existing job; do not add the same vehicle
again.

Published That vehicle finished posting. Find it in Posted to FB and check the matching

Marketplace listing.

Failed That item needs attention. Read the message, check the actual result and correct
the stated problem before an intended retry.

Two published, four Only two of six are finished. Leave successful items alone. Follow the unresolved
remaining rows.

Verify the result, not just the counter
1 Open Posted to FB. It sits beside Available and Queue in Post to Market. Find the intended vehicle.

2 Check Facebook. Open your seller-side Marketplace listing for that same vehicle. Match its identity, price,
full description and availability.

3  Check optional output. If you used an Al photo option, review the finished result here, after posting.
Arrange a correction if anything is inaccurate.

A useful retry rule
Do not treat a slow row as a failed row. If the job state and Facebook result disagree, capture both and ask for
help before creating a duplicate.

For practice, explain the statuses on an existing example. There is no need to publish, cancel or retry a live job
simply to complete training.
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AutolLander CUSTOMER SUCCESS / SALES REP

OPERATE

Keep prices and sold status current

Left sidebar > Listing Updates. Start with the vehicle and the change, not the button.

WATCH / PRACTICE A5 C1

New dealers save on month one; active monthly subscribers earn the reward after their first successful payment

DECISION

Manage price updates and sold vehicle listings.

nnnnnnnnnnnn

o QA Tester

[ sign Out

o lllllllll o seweereo - upoaTes pENDING o

1 Price change. 2 Sold action. 3 Select All. 4 Process Updates. Recorded account example.

1 Read the change. Compare old and new prices. For a no-longer-in-inventory card, check the identity and
the action shown before choosing Mark Sold or Delete from FB.

2  Choose the intended items. Use individual selection boxes, or Select All when every displayed change is
intended. Check the selected count, then Process Updates.

3  Confirm each result. Follow the Queue to Done on the relevant row. After a successful price update, verify
the new price on the matching listing. Read any failed row before retrying.

With Auto-Pilot
While running, Auto-Pilot handles supported price and sold changes for matching AutoLander-posted listings.
You do not need to sit on Listing Updates. Daily readiness and exception checks still matter.

An empty updates page can simply mean there are no changes to process. If a known change is missing, check
the source and listing match before treating it as complete.
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AutolLander CUSTOMER SUCCESS / SALES REP

OPERATE

Set Auto-Pilot for your routine

Post to Market > Auto-Pilot > Configure. Set it once, then check that it can run.

WATCH / PRACTICE C1 A6

File Edit View Window Hel

3 Configuration
< MARKETPLACE MANAGER

® suen POST TO MARKET
Al-powered form filling for Facebook Marketplace listings. m

AUTO-PILOT = Live

uuuuuuuuuuuu

oFF FIRST PHOTO 4 EXTERIORS 8 EXTERIORS
free 2 4 0

auTta.puOT IS ON

1 Schedule. 2 Inventory. 3 Photo choice. 4 On/off. This recorded account's allowance is an example, not every plan's limit.

1 Choose the window. Set Start Posting and Stop Posting. Read the window guidance and the posting
allowance for your own account.

2  Choose the inventory and photos. Set which inventory to include and any optional photo treatment.
Review its displayed credit cost.

3  Enable and check. Turn Auto-Pilot on and read its active state. It spreads posts through the selected
window and handles supported price/sold changes on matching listings.

The computer still matters
Keep it powered on, awake and online with AutoLander running. Minimizing the app is fine; closing it or shutting
down stops that work. A laptop must stay awake.

Check Facebook, the feed, Auto-Pilot and unfinished Queue rows each day and after a restart or connection loss.
Outside the posting window, a waiting state can be expected. Do not assume instant updates or uninterrupted
service.
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AutolLander CUSTOMER SUCCESS / SALES REP

OPERATE

Make the whole description useful

Configuration > Post Style. Shared dealership wording and your personal footer do different jobs.

WATCH / PRACTICE B2

Part Use it for Keep it accurate

Vehicle information The vehicle's identity, details and Match the inventory source. Do not invent
features. equipment or availability.

Dealer Playbook Approved store information, services and Managers/admins set shared wording. Do
fee wording. not change team terms without

agreement.

My Listing Additions Your closing contact information at the Use the approved message/bio/email

bottom. approach. Check the email and visibility of

anything referenced in your bio.

A quick quality check

1 Read the full description. After posting, expand the Facebook listing. Check features, optional emgjis, store
information, fees where applicable and the closing contact line.

2  Save and confirm your changes. Use the edited section's save control. Reopen it to confirm the intended
text, then verify the full description on an intended finished listing. Remove repeated lines or unusable
contact details.

3 Keep the profile separate. If your listing says the phone number is in your bio, update and check the
Facebook profile separately. Listing Additions does not do that for you.

Use only store-approved statements
Financing, trade-in, language and fee claims must match what your dealership actually offers. Do not copy
another store's terms or represent a checked listing as legal approval.

To change your personal posting language, find My Posting Language in Post Style, select the intended option
and choose Save Language. This is separate from the Language & Region tab. Customer conversations remain
specific to the question, not scripted replies.

Contents Quick help Lesson index
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AutolLander CUSTOMER SUCCESS / SALES REP

OPERATE

Posts and Al credits are different

Post to Market shows daily posts remaining and the optional Al credit balance.

WATCH / PRACTICE B5 C3

You are checking Where What it controls
Posting allowance Configuration > Billing; posts How many posts your account plan permits. Pro
remaining in Post to Market guidance for this edition is up to 15/day.
Al credits Balance in Post to Market; cost beside Optional photo/video treatments. A credit pack
each Al choice does not automatically raise the posting
allowance.
Original photos Al Background set to Off Uses the source photos without that optional Al
treatment.

Before starting paid work

1 Read your account. Check the current plan, remaining posts and intended selected count. Team
arrangements can differ.

2 Read the option. Check the cost shown beside your chosen treatment. Do not assume a price or credit cost
from an old screenshot.

3  Get the right approval. A dealership rep asks the manager about limits, seats or spending. The account
owner reviews current terms before confirming a purchase.

No purchase needed for training
Practice by locating the allowance and explaining the two balances. Do not buy credits or change a plan to finish
a lesson.

If the account display conflicts with what you expect, capture the plan name and the message without payment
details. Ask the manager or AutoLander admin to clarify it before committing to a batch.
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AutolLander CUSTOMER SUCCESS / SALES REP

OPERATE

Use Al backgrounds intentionally

Choose the look in Post Style, then the treatment in Post to Market.
WATCH / PRACTICE C3 B5

1 Choose a style. Go to Configuration > Post Style and find the background choices. Select the intended look.

2  Choose the treatment. In Post to Market, find Al Background on the vehicle card. First Photo applies to the
lead image; the other choices cover more exterior images. Leave it Off for original photos.

3 Read the cost. Check the displayed credit cost before starting the intended post. A video add-on is
available only when the on-screen eligibility permits it.

4  Check the finished listing. The generated result is visible after posting. Open the matching Marketplace
listing and check whether it represents the actual vehicle accurately.

What to check in the result
® The correct vehicle and color, with no misleading changes to condition or equipment.
® Readable, accurate listing facts and a complete description.

® A background that supports the vehicle rather than disguising a material detail.

If something is inaccurate
Have the published listing corrected. A dealership rep tells the manager; an individual user contacts the
AutolLander admin. There is no separate generated-result approval screen before publishing in this workflow.

Good source inventory still matters. Optional Al treatment is not a repair for wrong prices, missing mileage or
inaccurate vehicle information. Use actual store-approved facts.

Contents Quick help Lesson index
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AutolLander CUSTOMER SUCCESS / SALES REP

OPERATE

Groups and Delete and Repost

Two different tasks: choosing relevant groups and replacing an older listing.

WATCH / PRACTICE C2

Choose groups

1 Find the controls. Configuration > My Groups > Load From Facebook, with Facebook connected.

2  Choose deliberately. Select relevant local groups and read their rules. Choose Save Groups. Group
administrators still control approval; a selection is not proof that a post will appear.

Replace an older listing intentionally

1 Check the vehicle. Confirm that it is still available and the information is current.

2 Open the listing. Post to Market > Posted to FB, next to Available and Queue. Find the vehicle and choose
Repost.

3 Understand the blue control. Delete and Repost removes the original listing published through
Autolander and creates a fresh listing for that vehicle. Proceed only when that is the result you want.

This is a replacement, not an edit
Deleting the original is a real change. Do not use it for a practice click or treat it as a guarantee of ranking, reach,
messages or sales.

For routine price and sold changes, use Listing Updates or Auto-Pilot. Do not repeatedly replace listings to chase
placement. Follow the current Marketplace and group rules.
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AutolLander CUSTOMER SUCCESS / SALES REP

SUCCEED

Know where buyer messages arrive

Messenger is where the conversation happens. AutoLander is not an inbox or an auto-responder.

WATCH / PRACTICE C5

Use the desktop and phone together

1 Open the right Messenger account. Use the account connected to your Marketplace profile on your
computer or phone.

2  Check notifications. Review Messenger notifications and your device/browser notification permissions. If
alerts are missing, also check a muted conversation or Do Not Disturb/Focus setting.

3  Confirm with a safe test. Use a willing teammate and a test conversation to confirm that an incoming
notification reaches the device you actually use. Never share a buyer's private message as training material.

Incoming alerts are the demonstration
The video shows a labeled desktop/phone example of a message arriving. It is not a real lead, an AutoLander
messaging feature or a recommended reply to copy.

Keep the conversation human

® Read the specific question and check the facts you need before answering.
® Give useful, accurate information in your own words. Do not guess availability or quote an unverified total.

® Respect the buyer's preferred channel and pace. Do not pressure someone to provide a phone number or
arrange a visit.

® Follow through on any information you promise to check. Use the dealership's customer-handling and privacy
process.

This guide intentionally contains no sample sales replies. It teaches the workflow and quality checks, leaving the
actual conversation to you. Meta's notification controls can vary by app and device; use the current Messenger
Help Center when labels differ.
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AutolLander CUSTOMER SUCCESS / SALES REP

SUCCEED

A steady daily routine

A short readiness check plus exception handling is more useful than watching every progress bar.

WATCH / PRACTICE A6 C1 C5

At the start of the shift
® Confirm the correct account, Facebook connection and inventory.
® Read unfinished Queue rows before starting new work.

® For Auto-Pilot: check On, the schedule, internet and a running awake computer. For manual work: choose the
intended vehicles and review Listing Updates.

While you work

® Keep AutolLander able to run. After a restart or lost connection, recheck readiness.

® Use Messenger for buyer questions and notice incoming notifications.

® Answer using verified details and follow the dealership's customer-handling process.

® Record exceptions with one vehicle and one clear message instead of restarting a whole batch.

Before handoff or the end of the shift

® Review remaining work and anything you promised to check for a buyer.
® Hand off the issue, owner and next step through the dealership's agreed process.

® |f Auto-Pilot is expected to continue, make sure the operating computer will remain awake, online and running
the app.

A practical success standard
Correct listings, completed intended work and useful customer conversations. Activity counts and listing clicks
alone are not proof of buyers, appointments or sales.

If results are disappointing, first check accuracy, live coverage, notifications and follow-through. Change one
controllable part of the process and review it consistently; do not assume more repeated posting guarantees
more sales.
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AutolLander CUSTOMER SUCCESS / SALES REP

TROUBLESHOOT

Quick help: start with the symptom

Find the smallest useful check. Leave working accounts and successful items alone.

WATCH / PRACTICE C4

What is wrong? Check in this order Next page

| cannot sign in Correct AutoLander email > invitation/spam or Forgot password p. 05
> manager/admin. Do not use a Facebook password here.

The installer will not open Official source > allowed browser Downloads steps > permitted p. 06
Windows prompt. Managed blocks go to IT.

A page or tab is missing Correct account > assigned access with manager. Do not buy p. 05
another plan to test it.

Facebook is disconnected Configuration > Facebook > Reconnect Facebook > check the p. 07
top-right state.

| cannot find a vehicle Clear search and filters > correct dealership/feed > compare the p. 08
source.

A post is taking a while Read that Queue row and check the existing result before any p. 10
retry.

A price or sold change is Source value > matching listing > Listing Updates or Auto-Pilot p. 11

missing state.

Auto-Pilot is waiting On > posting window > allowance > online awake computer > p. 12

app running > warning.

Credits did not raise my post Credits and daily posting allowance are separate. p. 14
limit
Messages arrive but no alert Correct Messenger account > app/device permissions > p. 17

mute/Focus settings.

Still unclear?
Use the support handoff page. Include the screen, exact message and one affected example; do not retry
successful work or change several settings at once.

Contents Quick help Lesson index
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AutolLander CUSTOMER SUCCESS / SALES REP

TROUBLESHOOT

Get useful help in one clear handoff

Try the relevant quick checks first. Send the issue to the person who can change that layer.

WATCH / PRACTICE C4

Issue / account First route

Dealer-account inventory, access or setup Your manager or dealership administrator.
Individual-account app or feed problem Autolander admin through Support in the left sidebar.
Cannot sign in to reach Support Use support@autolander.ai; confirm the address at

autolander.ai/contact.
Managed installation restriction Dealership IT, with the exact warning and official installer source.

Facebook login or Marketplace eligibility Facebook's own account/help process. AutoLander cannot grant
Facebook access.

Include enough to reproduce the problem

® Account/dealership, your role, and one affected VIN or stock number when relevant.
® The screen and step, what you expected, what happened, and the exact message.
® Date/time with time zone; app version from Configuration > Updates; Windows or Mac version.

® What you already tried, whether one vehicle or many are affected, and a screenshot with private information
hidden.

Leave these out
Passwords, login codes, private buyer conversations, payment-card details, secret feed credentials and invitation
links. Share the smallest useful evidence through the appropriate support route.

Keep one report for the same issue and add new evidence to it. Avoid changing several settings while waiting;
record any necessary change so the next person can follow the sequence.
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AutolLander CUSTOMER SUCCESS / SALES REP

REFERENCE

Read the labels correctly

A small set of terms explains most of the workflow.

WATCH / PRACTICE A1 A4 B5

Term Plain-language meaning

Inventory feed The connected source of vehicle information, such as a dealership inventory page or
provider feed.

Available Inventory you can select in Post to Market. It is not proof of a live Facebook listing.
Queue Jobs that are waiting, running or reporting their result. Read each row.
Posted to FB Autolander's view of listings posted through the workflow. Verify the matching

Facebook listing when checking an outcome.

Listing Updates Price and sold changes that need the supported update workflow.

Auto-Pilot Scheduled posting plus supported price and sold upkeep while the app can run.
Dealer Playbook Shared, approved dealership wording used with vehicle information.

My Listing Additions Your closing information at the bottom of listing descriptions. It does not edit your

Facebook bio.

Posting allowance Your account's post limit. Separate from optional Al credits.

Published / Done Completion for the specified job, not proof that every other item succeeded.

Practice outcome Your demonstrated task status, not an automatic certificate earned by viewing a
video.

Different label on your screen?
Use Product Tour or Support. An account plan, permission or app update may change what you see. This guide
does not grant access or override the current on-screen terms.
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Your lesson and resource index

Stable lesson IDs make it easy to move between this manual, the course and the workbook.

In the course player, select the lesson ID. In the workbook, use the matching task card. The searchable manual has
direct lesson links when kept with the complete library.

A0 Start with the right account

A1l Find your way around
A2 Check the Facebook connection
A3 Select the right vehicle and post

A4 Read the queue and verify the result

A5 Review listing changes

A6 Five readiness checks

B1 Connect and verify the right inventory

B2 Write the words buyers should see

B3 Give each teammate the right access

B4 Use the dashboard to coach the next task
B5 Posting allowance and optional credits
C1 Manual selection or Auto-Pilot

c2 Use relevant groups and refresh carefully

c3 Choose and check an Al background
c4 Read the error before changing the setup
c5 Daily routine and better buyer conversations

C6 First-day readiness and your next practice

A practice outcome is not attendance
Use Independent, Needs coaching, Blocked by setup/access or Not my role. The manual is for reference; the
workbooks hold your practice and manager observations.
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Keep the guide useful

Use the current app for live terms. Use the lesson IDs to find the matching demonstration.

WATCH / PRACTICE C6

How this edition was built

This manual follows the owner-corrected AutoLander training, the supplied full-window screenshots and the
revised demo. The preserved screen examples show recorded accounts; vehicle counts, balances, dates and
optional costs are not promises for your account.

The manual tells you where to go and what to check. The segmented course demonstrates the task. The
workbook records your own practice. Watching a lesson or filling a field does not automatically confirm
competence.

Current reference links

Official download and product scope
https://autolander.ai/

Plans and current account questions

https://autolander.ai/facebook-marketplace-auto-poster-pricing/

AutoLander support contact
https://autolander.ai/contact/

Inventory provider connection details

https://autolander.ai/integrations/vauto-facebook-marketplace/

Messenger notification help
https://www.facebook.com/help/messenger-app/330627630326605

Microsoft: SmartScreen reputation and warnings

https://learn.microsoft.com/en-us/windows/apps/package-and-deploy/smartscreen-reputation

Product boundaries
AutolLander does not answer buyers, grant Marketplace eligibility or guarantee a sales result. Meta controls its
own access, limits and rules. Your team owns truthful inventory and customer communication.

Reference review: September 19, 2026. This edition covers Windows and Mac workflows in the supplied course.
Store policies and current account terms remain authoritative for your work. If a step no longer matches, report
the screen and app version rather than guessing.
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