AutolLander CUSTOMER SUCCESS / MANAGER

THE AUTOLANDER CUSTOMER LIBRARY

Manager Manual
and Success Guide

Build a repeatable setup. Coach observable tasks. Keep the operation clear.

Dealership owners, managers and account administrators

01 Find the task

Exact paths and screen context.

02 Check the result

Know what finished and what did not.

(03 Resolve the exception

Quick checks, clear owners, useful help.

Use it your way

Open a task from Contents. Jump to its lesson ID in the segmented course. Use the workbook to record
practice. Return to this guide whenever you need a fast answer.

Includes full-window references, quick-help lookups, role-specific checks and a searchable offline companion.
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AutolLander CUSTOMER SUCCESS / MANAGER

CONTENTS

Find the next management task

Use the task pages for setup, the operating checks for each shift, and quick help for exceptions.
Choose a task below. Page links and the PDF bookmarks are clickable.

03 Give every responsibility an owner
04 Your map of AutoLander

05 Set up in the right order

06 Connect the correct inventory source
07 Trace a mismatch to the right layer
08 Approve the words buyers see

09 Invite and verify the right access

10 When a teammate cannot find a page

11 Posts and Al credits are different
12 Set Auto-Pilot for your routine
13 Keep prices and sold status current

14 Use the dashboard to find the next task

15 Teach one task, then observe it

16 Build a role-specific learning route
17 Set standards that improve the work
18 Know where buyer messages arrive

19 Manager triage: find the responsible layer
20 Get useful help in one clear handoff

21 Keep the operation clear between shifts
22 Read the labels correctly

23 Your lesson and resource index

24 Keep the guide useful

Need an answer now? Start with Quick help. Need a navigation reminder? Use Your map of AutoLander.
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START

Give every responsibility an owner

A reliable rollout starts with clear ownership, not more accounts or more training attendance.

WATCH / PRACTICE B1 B2 B3 C6

Responsibility Name the owner for Confirm the handoff

Inventory truth Correct location, feed, vehicle facts and Who can correct the source and verify
sold/price changes. the resulting listing?

Account and access Invitations, posting access, dashboard access Who approves access and checks it
and seat questions. after the invite?

Listing standards Shared Playbook, approved terms, Who approves wording and
contact-footer rules and optional Al usage. corrections?

Daily operation The awake online computer, running app, Who checks after a restart or lost
Auto-Pilot window and exception review. connection?

Buyer communication Messenger notifications, customer Who owns the conversation?
follow-through and shift handoff. Autolander does not answer it.

Learning and help Observed task checks and unresolved setup Who coaches the next task or contacts
problems. Support?

Separate readiness from permission
A teammate may understand the workflow but lack setup or access. Record that as blocked, not as poor
performance. A dashboard-only manager does not need to post a vehicle for training.

Use this guide with the manager coaching workbook. The workbook captures individual evidence and follow-up;
this manual is the standing operating reference.
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AutolLander CUSTOMER SUCCESS / MANAGER

START

Your map of AutoLander

Start with the left sidebar. Find the task before changing a setting.

WATCH / PRACTICE A1

AUTOLANDER

© ¢ conneer racesook | | @ > aoo vour mventorvreeo ) (IR L by
SALES ENGINE

Last step: turn on AutoPilot so your inventory posts itself.

AutaPilot posts your lot to Marketplace one car at a time, spread through the day, and keeps © memino e Tomorrow | @ swow me  (EEITORT PRSI
every listing fresh

| 95 sales Hub

Post to Market

Q 4

Listing Updates

Manager

@ Referral rewards — give 25%, get 50% off.
Dashboard

Copy referral link ©
New dealrs save on month one; actve monthly subscribers earn the oward afer thei first successful payment.

3 Configuration P e
© =i Sales Hub
Your daily inventory dashboard S Refresh
923 3 a
O « 4o PosttoMarketplace e
[> signOut R Undateprices . )
@ PRODUCT TOUR
o @ Manage Sold 2
Full-window reference. Markers identify locations; balances and vehicle counts are examples.
Find Use it for
1 Sales Hub An overview. Read the label beside each number.
2 Post to Market Available vehicles, Queue and Posted to FB.
3 Listing Updates Price changes and vehicles no longer in inventory.
4 Configuration Facebook, feeds, Post Style and permitted account settings.
5 Product Tour A guided reminder at the bottom left of the sidebar.
6 Facebook Connected A quick connection check, not proof that a vehicle posted.

A page is missing?
Your account or permissions may differ. Check access with the account owner; do not create a second account to
match a screenshot.
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SET UP

Set up in the right order

Complete one layer before adding the next. Use the existing dealership configuration when it is correct.
WATCH / PRACTICE A0 A2 B1 B2 B3

1 Confirm the account and computer. Use the intended account on a Windows or Mac laptop/desktop.
Download from autolander.ai. Windows may show SmartScreen; use only the normal permitted path. The
rep manual, page 6, covers More info, Run anyway and the setup steps. A managed block goes to IT.

2>  Connect Facebook appropriately. The posting user connects their own intended Marketplace profile
through Configuration > Facebook, with private sign-in. A healthy connection does not prove a listing is
published.

3  Establish the inventory source. Configuration > Inventory Feeds. Verify the correct location and three
familiar vehicles before posting.

4 Approve listing standards. Configuration > Post Style. Agree the shared Dealer Playbook, personal Listing
Additions approach and optional image treatment.

5 Give the team the right access. Configuration > Team. Check posting and dashboard permissions
separately, invite the correct email, then verify the teammate can open the needed page.

6 Practice before routine operation. Use safe locate/explain exercises first. For intended live work, verify one
result and exceptions before relying on the routine.

Do not multiply the setup
A duplicate account, feed or repeated job can create a second problem. First check what already exists and who
owns it.

Finish by agreeing who checks the run each day, who corrects source data, and who owns the next action if the
setup is blocked.
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SET UP

Connect the correct inventory source

Configuration > Inventory Feeds > Add Feed. Website Scrape and Data Feed are separate routes.

WATCH / PRACTICE B1

File Edit View Window Help

AUTOLANDER

Copy referral link ©

& Referral rewards — give 25%, get 50% off.

98 sales Hub

<7 Post to Market @ SYSTEM CONFIGURATION

© isting Updates PLATFORM SETTINGS
Manage connectivity and core automation parameters
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@ Support
© INVENTORY FEED
-
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1 Configuration. 2 Inventory Feeds. 3 Enter a URL. 4 Set Up a Feed. Recorded source; use your own connection.

1 For an inventory website. Choose Enter a URL under Website Scrape. Paste the dealership inventory-page
URL for a supported source such as CarGurus or Cars.com. Add the dealer name if needed, choose Verify,
read the result, then Connect Website when ready.

2>  For a provider feed. Use the Data Feed route for the authorized file, feed link or SFTP details arranged with
the provider. Confirm the actual handoff; vAuto is a custom feed/export route, not a promised one-click
native connector.

3 Verify after loading. Open Post to Market. Confirm the location and compare three familiar vehicles with
the source. Clear filters before reporting omissions.

Custom website?
Ask AutolLander to confirm support before connecting it. Keep provider credentials and private feed links out of
training forms and screenshots.

If the source is already correct, preserve it. A new feed is not the first fix for a missing vehicle. See the next page
for a source-to-listing comparison.
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OPERATE

Trace a mismatch to the right layer

Compare one vehicle across the approved source, AutoLander and the matching Facebook listing.

WATCH / PRACTICE B1 A5 C4

Where the mismatch begins What to check Who acts
Approved source is wrong Vehicle identity, price, mileage, location or sold The dealership person
state at the source. responsible for that inventory
record.
Source is right; AutoLander Connected feed/location, filters, observed time The manager or AutolLander
differs and one VIN/stock number. admin investigates the
connection.

Autolander is right; Facebook Matching AutoLander-posted listing, update row, The operator handles the
differs Auto-Pilot readiness and actual Facebook result. intended update or reports
the exception.

Only an unrelated or old Confirm who created it and whether it belongs to Do not assume AutolLander
listing differs this workflow. controls every listing on a
profile.

Build a useful comparison

® Record the same VIN or stock number in all three places.

® Note the expected value, observed value and date/time with time zone.

* Identify whether this affects one vehicle, one source or the whole location.

® Keep a private-information-safe screenshot and the exact Queue/update message.

No invented sync deadline
Do not promise that every source change appears instantly. Use the current displayed state and provider handoff.
If a known change remains unresolved, escalate the concrete example.

An empty updates page is not evidence that a specific known change completed. A successful sold update is not
evidence that a different vehicle's price changed.
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SET UP

Approve the words buyers see

Configuration > Post Style. Shared store information should have one clear owner.

WATCH / PRACTICE B2

File Edit View Window Hel

AUTOLANDER
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1 Configuration. 2 Post Style. Start here, then scroll to Dealer Playbook and My Listing Additions.

1 Set the shared Dealer Playbook. Use clear, store-approved information: actual financing, trade-in and
language services, plus applicable approved fee wording. Check the built-in example before replacing it.

2> Define personal Listing Additions. Agree the closing message/bio/email approach. The footer belongs at
the bottom of the description. A statement that a phone number is in the bio requires a separate Facebook
profile check.

3  Save, then verify. Use each edited section's save control. Reopen it to confirm the intended wording. After
an intended post, read the expanded description: facts, features/emaojis, store information and footer.
Remove duplication.

An editorial check, not legal approval
Keep terms accurate and use your dealership's approved fee/disclosure process. Do not copy another store's fees
or infer compliance from a training example.

Keep a dated approved wording record and identify who can change it. This is a recommended internal practice,
not a claim that AutoLander includes an approval-history feature.
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SET UP

Invite and verify the right access

Configuration > Team. Posting access and dashboard access are separate decisions.

WATCH / PRACTICE B3

vvvvvvvvvvvvvvv
A+ Manager Dashboard
2, ORGANIZATION

€3 Configuration TEAM ACCESS
® support Manage posting seats separately from manager analytics access. j m

\\\\\\\\\\\\

8

8

1 Posting Access. 2 Manager Dashboard Access. 3 Invite Member. Separate permissions in a recorded account.

1 Inspect before inviting. Find an existing teammate row. Check the correct account/email and whether the
problem is access, not a missing invitation.

2 Match permissions to the job. A publishing rep needs Posting Access. A manager who reviews activity may
need Manager Dashboard Access without posting access. Check the seat arrangement separately.

3 Invite the intended person. Choose Invite Member and enter the correct email and role details. If adding a
paid seat is required, have the account owner review the terms before confirming. Choose Invite only for the
intended person.

4 Verify the result. Have the teammate check inbox/spam, follow the invitation, sign in and open the exact
page they need. Each person uses their own login.

Practice safely
Compare a posting rep with a dashboard-only manager in the workbook. Do not send a real invitation or change
access just to complete the exercise.

Contents Quick help Lesson index

AutolLander | September 2026 | Reference 1.0 09 /24
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TROUBLESHOOT

When a teammate cannot find a page

Check identity, access and seats as separate questions.
WATCH / PRACTICE B3 C4

1 Confirm who is signed in. Use the intended AutolLander account and dealership. A duplicate account may
not have the original invitation or inventory.

2> Inspect the row. Configuration > Team. Check the access assigned to that person, including Posting Access
and Manager Dashboard Access separately.

3  Check the invitation. Verify the email and have the teammate check inbox/spam. Use the existing account
and invitation route rather than starting another subscription.

4 Verify after correction. Ask the teammate to sign in and show the needed page. Seeing the manager's own
screen is not a test of the teammate's access.

Role changes and departures

Use your dealership's access-removal process and the current Team controls. Check posting and dashboard
access separately. Review seat/billing effects with the account owner. If the correct control or effect is unclear, ask
Autolander Support before proceeding.

Do not infer side effects
An access change is not proof that a subscription seat changed, a Facebook session disconnected or a live listing
was removed. Verify each required outcome separately.

Never ask a teammate for their password or security code. For a managed computer, use the dealership's
approved IT process rather than sharing personal logins.
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OPERATE

Posts and Al credits are different

Post to Market shows daily posts remaining and the optional Al credit balance.

WATCH / PRACTICE B5 C3

You are checking Where What it controls
Posting allowance Configuration > Billing; posts How many posts your account plan permits. Pro
remaining in Post to Market guidance for this edition is up to 15/day.
Al credits Balance in Post to Market; cost beside Optional photo/video treatments. A credit pack
each Al choice does not automatically raise the posting
allowance.
Original photos Al Background set to Off Uses the source photos without that optional Al
treatment.

Before starting paid work

1 Read your account. Check the current plan, remaining posts and intended selected count. Team
arrangements can differ.

2 Read the option. Check the cost shown beside your chosen treatment. Do not assume a price or credit cost
from an old screenshot.

3  Get the right approval. A dealership rep asks the manager about limits, seats or spending. The account
owner reviews current terms before confirming a purchase.

No purchase needed for training
Practice by locating the allowance and explaining the two balances. Do not buy credits or change a plan to finish
a lesson.

If the account display conflicts with what you expect, capture the plan name and the message without payment
details. Ask the manager or AutoLander admin to clarify it before committing to a batch.
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OPERATE

Set Auto-Pilot for your routine

Post to Market > Auto-Pilot > Configure. Set it once, then check that it can run.

WATCH / PRACTICE C1 A6

File Edit View Window Hel

3 Configuration
< MARKETPLACE MANAGER

® suen POST TO MARKET
Al-powered form filling for Facebook Marketplace listings. m

AUTO-PILOT = Live

uuuuuuuuuuuu

oFF FIRST PHOTO 4 EXTERIORS 8 EXTERIORS
free 2 4 0

auTta.puOT IS ON

1 Schedule. 2 Inventory. 3 Photo choice. 4 On/off. This recorded account's allowance is an example, not every plan's limit.

1 Choose the window. Set Start Posting and Stop Posting. Read the window guidance and the posting
allowance for your own account.

2  Choose the inventory and photos. Set which inventory to include and any optional photo treatment.
Review its displayed credit cost.

3  Enable and check. Turn Auto-Pilot on and read its active state. It spreads posts through the selected
window and handles supported price/sold changes on matching listings.

The computer still matters
Keep it powered on, awake and online with AutoLander running. Minimizing the app is fine; closing it or shutting
down stops that work. A laptop must stay awake.

Check Facebook, the feed, Auto-Pilot and unfinished Queue rows each day and after a restart or connection loss.
Outside the posting window, a waiting state can be expected. Do not assume instant updates or uninterrupted
service.
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OPERATE

Keep prices and sold status current

Left sidebar > Listing Updates. Start with the vehicle and the change, not the button.

WATCH / PRACTICE A5 C1

New dealers save on month one; active monthly subscribers earn the reward after their first successful payment

DECISION

Manage price updates and sold vehicle listings.

nnnnnnnnnnnn

o QA Tester

[ sign Out
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1 Price change. 2 Sold action. 3 Select All. 4 Process Updates. Recorded account example.

1 Read the change. Compare old and new prices. For a no-longer-in-inventory card, check the identity and
the action shown before choosing Mark Sold or Delete from FB.

2  Choose the intended items. Use individual selection boxes, or Select All when every displayed change is
intended. Check the selected count, then Process Updates.

3  Confirm each result. Follow the Queue to Done on the relevant row. After a successful price update, verify
the new price on the matching listing. Read any failed row before retrying.

With Auto-Pilot
While running, Auto-Pilot handles supported price and sold changes for matching AutoLander-posted listings.
You do not need to sit on Listing Updates. Daily readiness and exception checks still matter.

An empty updates page can simply mean there are no changes to process. If a known change is missing, check
the source and listing match before treating it as complete.
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SUCCEED

Use the dashboard to find the next task

Left sidebar > Manager Dashboard. Start by choosing the reporting period.

WATCH / PRACTICE B4

AUTOLANDER i
@ Referral rewards — give 25%, get 50% off.

TEAM PULSE
| Ar Manager Dashboard

OPERATIONS COCKPIT ,
Pp— s coms SR ... P — 2 |
® support
= [
0 52 0 0
c D J M M s
o o . o

1 Manager Dashboard in the sidebar. 2 Reporting period. Recorded totals are examples, not targets.

1 Choose a comparable period. Use Today, This Week or This Month. Keep the period consistent when
comparing activity.

2 Read what the metric means. Posting activity, active listings and sold reporting describe different things. A
reported sale alone does not explain what produced it.

3  Trace the exception. Ask the teammate to show their last intended task in Post to Market > Queue. Check
connection, inventory and access before concluding they need more effort.

4 Agree one next action. Choose a specific step, such as resolving a failed row or confirming the correct
source. Recheck it during the next shift.

Coach the task, not the counter
A low number may reflect access, a stalled job, the selected period or a learning gap. Resolve the cause before
setting another activity target.
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SUCCEED

Teach one task, then observe it

Replay the matching lesson. Ask the teammate to perform a different safe example.

WATCH / PRACTICE B4 C6

Observed outcome Meaning Your follow-up

Independent Can locate, explain and complete the Use the same checks during intended
relevant safe check without prompting. live work and verify the outcome.

Needs coaching Setup works, but a step or interpretation is Replay the exact lesson; show once; ask
unclear. for a fresh demonstration.

Blocked by setup/access The person cannot attempt the task because Assign the setup problem to an owner,
a dependency is missing. with a next check.

Not my role The task is outside that person's duties. Record why and identify the responsible

person if needed.

Good observation prompts

® Locate the first-time Facebook route and the daily connection indicator.

® Find a suitable vehicle and explain the selected count without posting.

® Separate finished, unfinished and failed rows in an existing Queue example.
® Explain one price/sold update and what result would confirm completion.

® Show where incoming messages arrive and how notifications are checked. No copied reply is required.

Avoid training side effects
Do not require a live purchase, post, delete/repost, invitation or buyer message to pass a practice task. Watching
the video is attendance; observed performance is different.

Use the coaching workbook to record the demonstrated task, remaining gap, responsible person and next
practice. Do not score a blocked setup as a failure of the learner.
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SUCCEED

Build a role-specific learning route

Assign only the work that the person will actually perform. Add optional tasks when needed.

WATCH / PRACTICE C6

Role Core route Demonstration to observe
Invited posting rep A0-A6, B1 existing-feed check, C4, C5, C6; C1 if Correct account and source;
assigned. selection; Queue; updates;

notifications.

Individual account owner Rep route plus B1 setup, B2, B5 and C1; C2/C3 Own setup, wording and balances,
when used. plus operational checks.
Manager / owner AO/A1, B1-B5, A4/A5, C1, C5/C6. Inventory and access verification,

comparable reporting and one
coaching action.

Dashboard-only Navigation, B3/B4 and relevant quality/help Open the permitted dashboard and
manager checks. coach a task; no publishing required.

A practical rollout sequence
1 Orient. Use the manual map and the matching short lessons. Let the learner locate each destination.
2  Practice. Use a safe example and record the outcome in the workbook.
3  Resolve blockers. Separate setup/access issues from learning gaps. Assign one owner.

4 Confirm transfer. During intended real work, verify the result using the same checks. Revisit the one task
that still needs help.

Adapt the pace to the learner and store. This is a suggested rollout process, not a promise that every person will
be fully competent after a fixed number of minutes or days.
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SUCCEED

Set standards that improve the work

Keep the listing true, the workflow dependable and the customer experience helpful.

WATCH / PRACTICE B2 C3 C5

Standard What to inspect If it misses
Inventory truth Correct location, vehicle, price, mileage and Correct the source or investigate the
sold state. specific source-to-listing mismatch.
Complete descriptions Vehicle details, approved store terms and Fix approved wording and verify the
usable contact footer; no repeated lines. expanded listing result.
Honest imagery Generated result still represents the actual Arrange correction of the published
vehicle. listing. Do not assume Al output is
flawless.
Reliable execution Running online computer, correct schedule Resolve the dependency and verify the
and clearly understood Queue rows. affected job; leave successful work
alone.
Customer follow-through Incoming messages noticed and factual Coach listening, verification and
questions addressed in the buyer's preferred follow-through, not a canned sales
channel. response.

Use metrics as signals

A listing click is not necessarily a conversation. A conversation is not necessarily an appointment or a sale. Pair
activity with verified listing quality and your dealership's own customer/outcome records. Do not attribute a sale
solely to a counter or testimonial.

Improve one controllable thing
Choose a specific issue, agree an action, keep the comparison period consistent and check the result. Do not
promise ranking or sales gains from more frequent reposting.
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SUCCEED

Know where buyer messages arrive

Messenger is where the conversation happens. AutoLander is not an inbox or an auto-responder.

WATCH / PRACTICE C5

Use the desktop and phone together

1 Open the right Messenger account. Use the account connected to your Marketplace profile on your
computer or phone.

2  Check notifications. Review Messenger notifications and your device/browser notification permissions. If
alerts are missing, also check a muted conversation or Do Not Disturb/Focus setting.

3  Confirm with a safe test. Use a willing teammate and a test conversation to confirm that an incoming
notification reaches the device you actually use. Never share a buyer's private message as training material.

Incoming alerts are the demonstration
The video shows a labeled desktop/phone example of a message arriving. It is not a real lead, an AutoLander
messaging feature or a recommended reply to copy.

Keep the conversation human

® Read the specific question and check the facts you need before answering.
® Give useful, accurate information in your own words. Do not guess availability or quote an unverified total.

® Respect the buyer's preferred channel and pace. Do not pressure someone to provide a phone number or
arrange a visit.

® Follow through on any information you promise to check. Use the dealership's customer-handling and privacy
process.

This guide intentionally contains no sample sales replies. It teaches the workflow and quality checks, leaving the
actual conversation to you. Meta's notification controls can vary by app and device; use the current Messenger
Help Center when labels differ.
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TROUBLESHOOT

Manager triage: find the responsible layer

Start with one affected example. Ask whether the problem is setup, source, execution or learning.

WATCH / PRACTICE C4 B4

Symptom First checks Owner / next route

New hire cannot begin Right account, invitation, correct access, seat question Manager; Team and access
separately. pages.

Vehicles missing or wrong Clear filters, check location/feed and compare three Inventory owner; source
familiar vehicles. comparison, page 7.

Source price changed, listing Same vehicle, matching listing, update row and Operator + inventory

did not Auto-Pilot state. owner; Listing Updates.

Many jobs stop together Exact error, Facebook connection, network, app state Manager consolidates one
and scope. support report.

One row fails Read that row, check actual Facebook result, preserve Operator; Queue lesson
successful rows. A4/C4.

Auto-Pilot appears idle On, schedule, allowance, awake online computer, Assigned operating owner.

running app, warning.

Photos or wording Source facts, approved style/wording and final Standards owner arranges

inaccurate published result. correction.

No buyer alerts Correct Messenger account, app/device permissions, Conversation owner; no
mute/Focus settings. Autolander inbox to check.

Numbers look low Same reporting period, access/setup, recent task and Coach the next task before
actual outcome. judging effort.

Escalate a problem, not a pile of changes
If the ordinary checks do not explain it, keep the exact error and one reproducible example. Do not reset several
connections or retry the whole batch blindly.
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TROUBLESHOOT

Get useful help in one clear handoff

Try the relevant quick checks first. Send the issue to the person who can change that layer.

WATCH / PRACTICE C4

Issue / account First route

Dealer-account inventory, access or setup Your manager or dealership administrator.
Individual-account app or feed problem Autolander admin through Support in the left sidebar.
Cannot sign in to reach Support Use support@autolander.ai; confirm the address at

autolander.ai/contact.
Managed installation restriction Dealership IT, with the exact warning and official installer source.

Facebook login or Marketplace eligibility Facebook's own account/help process. AutoLander cannot grant
Facebook access.

Include enough to reproduce the problem

® Account/dealership, your role, and one affected VIN or stock number when relevant.
® The screen and step, what you expected, what happened, and the exact message.
® Date/time with time zone; app version from Configuration > Updates; Windows or Mac version.

® What you already tried, whether one vehicle or many are affected, and a screenshot with private information
hidden.

Leave these out
Passwords, login codes, private buyer conversations, payment-card details, secret feed credentials and invitation
links. Share the smallest useful evidence through the appropriate support route.

Keep one report for the same issue and add new evidence to it. Avoid changing several settings while waiting;
record any necessary change so the next person can follow the sequence.
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OPERATE

Keep the operation clear between shifts

Use a short internal handoff. Do not depend on one person remembering every exception.

WATCH / PRACTICE A6 C1 C4

The handoff should answer five questions

1 What is expected to run? Name the operating computer, intended mode and schedule, and the person
responsible for the daily check.

2 What is unfinished? Identify the existing Queue/update item and its exact state. Separate successful work
from unresolved work.

3 What is the source of the issue? Include the one vehicle/source comparison and time checked, if relevant.

4 Who owns the next action? Assign the operator, inventory owner, manager, IT or AutoLander Support as
appropriate.

5 How will completion be checked? Use the relevant row result and matching listing, or have the teammate
demonstrate the formerly blocked step.

Restart or replacement computer
Use the existing account, then check Facebook, the feed, Auto-Pilot and unfinished work. Do not assume a new
sign-in alone transfers every connection or proves the previous work finished.

Keep the learning materials current

Store the latest learning-library folder in one known place. Use its edition date and lesson IDs. When a screen or
policy changes, record the mismatch and update the affected reference instead of circulating conflicting
screenshots.

The local course player stores practice progress in that browser. It is not a shared employee record or an
automatic certificate. Keep manager observations in your approved internal process.
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Read the labels correctly

A small set of terms explains most of the workflow.

WATCH / PRACTICE A1 A4 B5

Term Plain-language meaning

Inventory feed The connected source of vehicle information, such as a dealership inventory page or
provider feed.

Available Inventory you can select in Post to Market. It is not proof of a live Facebook listing.
Queue Jobs that are waiting, running or reporting their result. Read each row.
Posted to FB Autolander's view of listings posted through the workflow. Verify the matching

Facebook listing when checking an outcome.

Listing Updates Price and sold changes that need the supported update workflow.

Auto-Pilot Scheduled posting plus supported price and sold upkeep while the app can run.
Dealer Playbook Shared, approved dealership wording used with vehicle information.

My Listing Additions Your closing information at the bottom of listing descriptions. It does not edit your

Facebook bio.

Posting allowance Your account's post limit. Separate from optional Al credits.

Published / Done Completion for the specified job, not proof that every other item succeeded.

Practice outcome Your demonstrated task status, not an automatic certificate earned by viewing a
video.

Different label on your screen?
Use Product Tour or Support. An account plan, permission or app update may change what you see. This guide
does not grant access or override the current on-screen terms.
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Your lesson and resource index

Jump to the relevant demonstration. Keep the same lesson IDs in coaching notes.

In the course player, select the lesson ID. In the workbook, use the matching task card. The searchable manual has
direct lesson links when kept with the complete library.

A0 Start with the right account

A1l Find your way around
A2 Check the Facebook connection
A3 Select the right vehicle and post

A4 Read the queue and verify the result

A5 Review listing changes

A6 Five readiness checks

B1 Connect and verify the right inventory

B2 Write the words buyers should see

B3 Give each teammate the right access

B4 Use the dashboard to coach the next task
B5 Posting allowance and optional credits
C1 Manual selection or Auto-Pilot

c2 Use relevant groups and refresh carefully

c3 Choose and check an Al background
c4 Read the error before changing the setup
c5 Daily routine and better buyer conversations

C6 First-day readiness and your next practice

A practice outcome is not attendance
Use Independent, Needs coaching, Blocked by setup/access or Not my role. The manual is for reference; the
workbooks hold your practice and manager observations.
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Keep the guide useful

Use the current app for live terms. Use the lesson IDs to find the matching demonstration.

WATCH / PRACTICE C6

How this edition was built

This manual follows the owner-corrected AutoLander training, the supplied full-window screenshots and the
revised demo. The preserved screen examples show recorded accounts; vehicle counts, balances, dates and
optional costs are not promises for your account.

The manual tells you where to go and what to check. The segmented course demonstrates the task. The
workbook records your own practice. Watching a lesson or filling a field does not automatically confirm
competence.

Current reference links

Official download and product scope
https://autolander.ai/

Plans and current account questions

https://autolander.ai/facebook-marketplace-auto-poster-pricing/

AutoLander support contact
https://autolander.ai/contact/

Inventory provider connection details

https://autolander.ai/integrations/vauto-facebook-marketplace/

Messenger notification help
https://www.facebook.com/help/messenger-app/330627630326605

Microsoft: SmartScreen reputation and warnings

https://learn.microsoft.com/en-us/windows/apps/package-and-deploy/smartscreen-reputation

Product boundaries
AutolLander does not answer buyers, grant Marketplace eligibility or guarantee a sales result. Meta controls its
own access, limits and rules. Your team owns truthful inventory and customer communication.

Reference review: September 19, 2026. This edition covers Windows and Mac workflows in the supplied course.
Store policies and current account terms remain authoritative for your work. If a step no longer matches, report
the screen and app version rather than guessing.
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